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Obchodni podminky dodavky elektriny

I. Obecna ustanoveni

a) Tyto Obchodni podminky dodavky elektfiny (dale jen ,,OPD“) upravuji obchodni a technické podminky dodavky
elektfiny spole¢nosti POP Airport s.r.o., se sidlem v Ke Kopaniné 421, 252 67 Tuchoméfice, IC: 06263615,
DIC:CZ06263615 (dale jen ,dodavatel”), kterd je drZitelem licence na obchod s elektfinou. Dodavatel je dale
drzitelem licence na distribuci elektfiny pro Uzemi vymezené licenci na distribuci.

b) OPD, vydané ve smyslu ustanoveni §1751 zakona €. 89/2012 Sh., ob¢ansky zakonik, jsou nedilnou souéasti
Smlouvy o sdruZenych sluzbach dodavky elektfiny uzaviené mezi dodavatelem a Zakaznikem (dale jen
»Smlouva“).

c) Terminologie a odborné nazvy pouzivané v OPD a ve smlouvé vychazeji zejména z pojm0 definovanych v zakoné
¢. 458/2000 b., energeticky zdkon, a v souvisejicich pravnich predpisech.

Il. Dodaci podminky

a) Dodavatel se zavazuje dodavat Zakaznikovi sjednané mnoizstvi elektfiny v rozsahu a za podminek dohodnutych
ve Smlouvé a OPD do odbérného mista Zakaznika vymezeného ve Smlouvé (dale jen ,0dbérné misto”) v kvalité
podle pfislusnych obecné zavaznych pravnich predpisll. Za sjednané mnoizstvi dodavek elektfiny se pro ucely
Smlouvy povaZzuje skute¢né dodané a odebrané mnozstvi v Odbérném misté dle Udajll z méreni.

b) Zakaznik se zavazuje elektfinu dodavanou ze strany dodavatele odebirat a za dodavky sjednaného mnozstvi
elektriny platit sjednanou cenu.

c) Dodavatel se zavazuje prevzit zavazek Zakaznika odebrat elektfinu z elektrizacni soustavy a nést plnou
odpovédnost za odchylku Zakaznika ve smyslu pfislusného pravniho predpisu, pokud se tato odchylka vztahuje k
Odbérnému mistu.

d) zdakaznik se zavazuje, Ze po dobu trvani smluvniho vztahu upraveného Smlouvou nebude mit vice obchodnich
partnerd pro dodavky elektfiny do Odbérného mista.

e) Zakaznik je povinen zajistit pfipojeni Odbérného mista k distribu¢ni soustavé Uzemné prislusného provozovatele
distribu¢ni soustavy (dale jen ,,prislusny PDS“) zpisobem a v souladu s pravnimi predpisy.

f) V pripadé distribucniho Uzemi, kde je prislusSnym PDS dodavatel, poskytuje sluzbu distribu¢ni soustavy
Zakaznikovi dodavatel. V pfipadé ciziho distribu¢niho Uzemi zajisti dodavatel sluibu distribuéni soustavy u
pfislusného PDS, a to uzavienim smlouvy o zajisténi sluzby distribu¢ni soustavy. Zakaznik udéluje dodavateli
s uzavienim této smlouvy souhlas a zavazuje se poskytnout dodavateli pfi jedndni s pfislusnym PDS potiebnou
soucinnost.

g) Souvisejici sluzby v elektroenergetice (pfedevsim distribuce elektfiny atd.) jsou zajistovany na zakladé a v souladu
s energetickym zakonem, provadécimi pravnimi predpisy a pfislusSnymi Pravidly provozovani distribuéni soustavy
schvdlenymi Energetickym regula¢nim aradem.

h) Dodavatel se zavazuje zajistit na Odbérném misté pro Zakaznika rezervovanou kapacitu ve vysi sjednané ve
Smlouvé, nejvySe do hodnoty rezervovaného pfikonu uvedeného ve Smlouvé. Rezervovanym pfikonem se
rozumi maximalni hodnota proudu (vykonového odbéru), ktera je omezena velikosti proudové hodnoty a typem
okamZitého vypinaciho proudu instalovaného hlavniho jistice pred elektromérem.

i) Zakaznik se zavazuje sjednanou rezervovanou kapacitu a rezervovany prikon na Odbérném misté svym odbérem
neprekrocit. PrekrocCeni rezervovaného pfikonu je povazovano za podstatné poruseni Smlouvy. Prekroci-li
Zakaznik hodnotu rezervovaného pfikonu, odpovida za skody vzniklé dodavateli a tfetim osobam v souvislosti s
timto prekrocenim.

j) Zakaznik se zavazuje platit dodavateli za souvisejici sluzby v elektroenergetice cenu ve vysi podle G¢inného
cenového rozhodnuti Energetického regulacniho Gfadu.

k) Méreni dodavek elektfiny a predavani udajl z méreni operatorovi trhu za Gcelem vyhodnoceni odchylek a
vylctovani dodavek elektriny provadi prislusny PDS.

1) Pfislusny PDS ma pravo jednotlivé ¢asti mériciho zarizeni a odbérného elektrického zafizeni, které souvisi s
mérenim zajistit proti neopravnéné manipulaci. Jakykoliv zasah do méficiho zarizeni bez souhlasu pfislusného
PDS je zakazan. Pokud Zdkaznik neohlasenou, chybnou nebo neopravnénou manipulaci na zafizeni pfislusného
PDS zavini, Ze dodavatel nebude moci dodat ¢i dopravit elekttfinu dalsim odbératellim, uhradi Skody, které tim
dodavateli vzniknou.

m) Zakaznik se zavazuje zajistit prislusSnému PDS pfistup k méficimu zafizeni za uéelem provedeni kontroly, odectu,
udrzby vymeény ¢i odebrani. Zplsob pfistupu k méricimu zafizeni vyplyva z jeho umisténi.
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In.
a)
b)

c)

d)

e)

b)

d)

e)

f)

Cena

Cena za doddvku elektfiny je smluvni a je sjednana ve Smlouvé nebo na zdkladé Smlouvy v ceniku dodavatele.
Regulovana cena souvisejici sluzby v elektroenergetice je stanovena ve vysi podle U¢inného cenového rozhodnuti
Energetického regula¢niho uradu.

Dodavatel ma prdvo jednostranné zmeénit cenu za dodavku elektfinu dodavanou podle Smlouvy. Zména ceny za
dodavku elektfiny musi byt Zakaznikovi ozndmena na jeho kontaktni e-mailovou ¢i poStovni adresu minimalné
tficaty den pred ucinnosti novych cen.

V pripadé, Ze Zakaznik nebude se zvySenim ceny za dodavku elektfiny podle odstavce c) tohoto ¢lanku souhlasit,
ma pravo bez uvedeni dlivodu odstoupit od Smlouvy nejpozdéji desaty den pfed dnem zvyseni ceny. Odstoupeni
je ucinné k poslednimu dni kalendafniho mésice, ve kterém bylo doruceno dodavateli, neurci-li Zdkaznik pozdéjsi
den Gcinnosti odstoupeni.

Pokud obsahuje cena za dodavku elekttiny i aktualni sazbu dané z pfidané hodnoty ¢i dalSi dané, bude v pfipadé
zmény dani adekvatné zménéna cena za dodavku elektfiny.

. Fakturace a placeni

Dodavky elektfiny a zajisténi souvisejicich sluzeb podle Smlouvy hradi Zakaznik, ktery neni platce DPH, na zakladé
platebniho predpisu (dale jen ,faktura“) a Zakaznik, ktery je platcem DPH, na zakladé danového dokladu
vystaveného podle pfislusného obecné zavazného pravniho predpisu (dale jen ,faktura®). Fakturaéni obdobi je
vymezeno pravidelnymi odeéty méficiho zafizeni na Odbérném misté. Faktura bude vystavena vidy po
prislusném fakturacnim obdobi. Datum uskutecnéni zdanitelného plnéni bude stanoveno dle platnych pravnich
predpisu.

Faktury vystavené ze strany dodavatele podle Smlouvy jsou splatné do deseti (10) dnl od data doruceni faktury.
Pfipadne-li posledni den splatnosti na den pracovniho klidu, posouva se splatnost faktury na nejblizsi nasledujici
pracovni den. Terminem uhrady se rozumi datum pfipsani ¢astky na ucet ptijemce.

Zakaznik se zavazuje hradit ve prospéch dodavatele zalohy. Zalohy se hradi na zdkladé rozpisu zadloh oznamenych
Zakaznikovi na faktufe. Uhrazend zdloha se odecte v ndsledujicim vyuctovani za pfislusné obdobi. Rozdil mezi
zalohou a skutec¢nou cenou dodavky se vyrovna na zakladé vystavené faktury s tim, Ze doplatek Zakaznik uhradi
v predepsaném terminu splatnosti a pfipadné preplatky pouzZije dodavatel k Ghradé zaloh na dalsi obdobi.
Vzniknou-li chyby nebo omyly pfi vyactovani elektriny nespravnym odectem, pouZitim nespravné sazby, pocetni
chybou apod. maji Zakaznik a dodavatel narok na vyrovnani nespravné vyuctovanych ¢astek. V pripadé chybného
vyUctovani dodavky elektfiny uplatni Zakaznik pisemné reklamaci bez zbyte¢ného odkladu. Dodavatel reklamaci
prezkouma a vysledek pisemné oznami Zakaznikovi do 15 kalendarnich dnli ode dne, kdy reklamaci obdrzel. Je-
li na zakladé reklamace vystaven opravny danovy doklad (opravna faktura), povaZzuje se soucasné za informaci o
vysledku reklamace.

Platby se provadéji v tuzemské méné. Bezhotovostni platby se provadéji z uct vedenych v K¢ u penéznich Ustava
plsobicich na tzemi Ceské republiky.

V. Regulace odbéru elektfiny

a)

b)

VI.

Pro feseni dlsledk( Zivelnich udélosti, opatfeni statnich organd za nouzového stavu, stavu ohroZeni statu nebo
valecného stavu, havarii nebo kumulace poruch na zafizenich pro vyrobu, pfenos a distribuci elektfiny, smogové
situace a teroristického ¢inu, nevyrovnané bilance elektrizacni soustavy nebo jeji ¢asti a dalSich vymezenych
udalosti, je provozovatel pfenosové soustavy nebo prislusny PDS v souladu s pfislusnym zakonem a ptislusnymi
provadécimi obecné zavaznymi pravnimi predpisy opravnén vyhlasovat v hromadnych sdélovacich prostfedcich
stav nouze.

Pro omezeni spotreby elektfiny pti predchdzeni stavu nouze a pfi stavu nouze se Zakaznik zarazuje do regulacnich
stupnid. Regulacni stupen Zikaznika je uveden ve Smlouvé nebo ve smlouvé o zajisténi sluzby distribucni
soustavy. Zakaznik je povinen fidit se pokyny pfislusSného PDS ¢i provozovatele distribu¢ni soustavy k regulaci
odbéru elektfiny a strpét jejich opravnéni k provedeni omezeni nebo preruseni dodavek elektfiny v ptipadech
stavu nouze a predchdazeni stavu nouze.

Omezeni a preruseni dodavek
Dodavatel nebo pfislusny PDS maji prdvo omezit nebo prerusit v nezbytném rozsahu dodavky elektfiny v
Odbérném misté v pripadech stanovenych energetickym zakonem.
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b) Omezenim nebo prerusenim dodavek elektriny v téchto pripadech nevznika Zakaznikovi pravo na nahradu skody.

VII. Ukonéeni smlouvy

a) Smlouva muzZe byt ukoncena dohodou smluvnich stran.

b) Kukonéeni Smlouvy dédle dojde uplynutim doby, na kterou byla uzaviena. Pokud byla ve Smlouvé sjednana
vypovéd, skon¢i Smlouva uplynutim vypovédni doby sjednané ve Smlouvé.

c)  Smluvni strany jsou opravnény od Smlouvy odstoupit v pripadech podstatného ¢i opakovaného poruseni
povinnosti ze Smlouvy ¢i OPD.

d) Kukonéeni Smlouvy mize dale dojit v ptipadé, kdy Zakaznik pozbude opravnéni uzivat odbérné misto a fadné
neukoné&i smluvni vztah. U€innost Smlouvy pak skonéi odebranim méficiho zafizeni nebo zahdajeni dodavky
elektfiny novému Zakaznikovi.

VIII. Doruéovani

a) Veskeré informace a oznameni podle Smlouvy a OPD musi mit pisemnou podobu, neni-li sjednano jinak ve
Smlouvé a/nebo OPD. Pro pisemny styk lze pouZit zplsob odeslani dopisu, osobni pfedani pisemnosti a/nebo
faxovou zpravu nebo elektronickou zpravu na kontaktni adresy. Kontaktni adresy, faxova Cisla a e-mailové adresy
jsou uvedeny ve Smlouvé.

b) Pisemnosti tykajici se vzniku, zmén a/nebo zaniku smluvniho vztahu podle Smlouvy musi byt doruceny drzitelem
postovni licence formou dopisu na adresu druhé strany, kterd je odesilateli zndama podle Smlouvy (kontaktni
adresa), respektive na adresu sidla Zakaznika nebo SVJ zapsanou v obchodnim rejstfiku, pokud se takova adresa
neshoduje s kontaktni adresou uvedenou ve Smlouvé. Pfi zachovani stejnych zdsad je mozné i osobni doruceni
pisemnosti s pisemnym potvrzenim prevzeti.

c) Povinnost odesilatele dorucit pisemnost adresatovi je splnéna, jakmile adresat pisemnost prevezme nebo jakmile
byla drzitelem posStovni licence vracena odesilateli jako nedorucitelnd a adresat svym jedndnim nebo
opomenutim doruceni zmaril. U¢inky doruceni nastanou i tehdy, jestlize adresat pfijeti pisemnosti odmitne.

IX. MI€enlivost

a) Veskeré informace vztahujici se k obsahu Smlouvy jsou povaZovany za davérné. Smluvni strany se vzajemné
zavazuji, 7e budou takové dvérné informace chranit a utajovat pred tfetimi osobami jak je uvedeno nize. Zadna
ze smluvnich stran bez pisemného souhlasu druhé smluvni strany neposkytne informace o obsahu Smlouvy treti
strané, a to ani v dil¢im rozsahu, s vyjimkou informaci zverejnénych podle odstavce c) tohoto ¢lanku, informaci
verejné jiz publikovanych bez soucinnosti Zakaznika a informaci pfedanych osobam zabezpecujicim vykon prav a
plnéni povinnosti smluvnich stran (s tim, Ze takové osoby musi byt pfisluSnou smluvni stranou pisemné zavazany
k dodrZovani zavazku mliéenlivosti nejméné v rozsahu podle téchto OPD).

b) Zavazek ochrany utajeni trva po celou dobu trvani skutecnosti tvoricich obchodni tajemstvi nebo trvani zajmu
chranéni dlvérnych informaci, nejméné vsak 5 let po skonceni Smlouvy.

c) Povinnost mlc¢enlivosti se nevztahuje na informacni povinnost vyplyvajici z obecné platnych predpist.

X. Zavérecna ustanoveni

a) Podminky odchylujici se od OPD sjednaji obé smluvni strany ve Smlouvé. V pfipadé vzajemného rozporu maji
ustanoveni Smlouvy prednost prfed ustanovenimi téchto OPD.

b) Dodavatel provadi zpracovani osobnich Udajl v souladu se zékonem ¢. 101/2000 Sb., o ochrané osobnich udaju.
Zakaznik bere na védomi, Ze poskytnuti jeho identifikacnich a adresnich osobnich Udajl je nezbytné pro uzavieni
Smiouvy.

c) ZAKAZNICI v postaveni spottebitele mohou dle zakona ¢. 634/1992 Sb., o ochrané spottebitele, mimosoudné Fesit
spory vyplyvajici ze Smlouvy u Energetického regula¢niho Uradu (www.eru.cz), a to v rozsahu jeho plsobnosti
stanovené zakonem.

d) Dodavatel je opravnén OPD ménit. Zménu OPD oznami dodavatel Zakaznikovi nejméné tricaty den pred ucinnosti
zmény OPD na kontaktni e-mailovou ¢i poStovni adresu. Zakaznik je opravnén od Smlouvy odstoupit ve lhité a
za podminek stanovenych energetickym zakonem.

V Praze dne 1.1.2024
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Terms and Conditions of Electricity Supplies

l. General provisions

a)

These Terms and Conditions of Electricity Supplies (hereinafter the “TCS”) define the business and technical
conditions for the supplies of electricity by POP Airport s.r.o., registered Ke Kopanine 421, 252 67 Tuchoméfice
ID No. (I€): 06263615, Tax ID No. (DIC): CZ06263615 (hereinafter the “supplier”), a holder of an electricity
trading licence. The supplier is also a holder of an electricity distribution licence in the territory delimited by the
distribution licence.

the TCS, issued within the meaning of Art. 1751 of the Act No. 89/2012 Coll., the Civil Code, are an integral part
of the Contract on Combined Electricity Supply Services concluded between the supplier and the Customer
(hereinafter the “Contract”).

The terminology and technical terms used in the TCS and in the contract are based above all on the terms defined
in the Act No. 458/2000 b., the Energy Act, and in related legal regulations.

Il. Supply conditions

a)

f)

g)

The supplier undertakes to supply the contracted amount of electricity to the Customer in the extent and under
the conditions agreed in the Contract and the TCS to the Customer’s distribution point stipulated in the Contract
(hereinafter the “Distribution Point”) in the quality complying with the relevant generally binding legal
regulations. For the purposes of the Contract, the contracted amount of the supplies of electricity is deemed to
be the amount really supplied and taken at the Distribution Point according to the measured data.

The Customer undertakes to take the electricity supplied by the supplier and pay the contracted price for the
supplies of the contracted amount of electricity.

The supplier undertakes to take over the Customer’s commitment to take electricity from the electrical grid and
bear full responsibility for the Customer’s deviation within the meaning of the relevant legal regulation if this
deviation relates to the Distribution Point.

The Customer undertakes not to have more business partners for the supplies of electricity to the Distribution
Point for the duration of the contractual relationship provided for by the Contract.

The Customer is obliged to ensure the connection of the Distribution Point to the distribution system of the
territorially relevant distribution system operator (hereinafter the “relevant DSO”) in a manner stipulated by and
in accordance with the legal regulations.

In the case of a distribution territory where the supplier is the relevant DSO, the distribution system service is
provided to the Customer by the supplier. In the case of someone else’s distribution territory, the supplier will
ensure the distribution system service with the relevant DSO by concluding a contract on the ensuring of the
distribution system service. The Customer gives its consent to the supplier with the conclusion of this contract
and undertakes to provide the supplier with necessary cooperation in the negotiation with the relevant DSO.
The related services in electro-energetics (above all distribution of electricity, etc.) are ensured based on and in
accordance with the Energy Act, the implementing legal regulations and the relevant Rules of the Operation of
the Distribution System approved by the Energy Regulatory Office.

The supplier undertakes to ensure a reserved capacity for the Customer at the Distribution Point in the amount
agreed in the Contract, up to the value of the reserved input power stipulated in the Contract. The reserved input
power means the maximum value of current (power consumption) that is limited by the amount of the value of
the current and the type of immediate interrupting current of the installed main circuit breaker in front of the
electricity meter.

The Customer undertakes not to exceed the contracted reserved capacity and reserved input power at its
Distribution Point. Exceeding of the reserved input power is regarded as a serious violation of the Contract. If the
Customer exceeds the value of the reserved input power, it is liable for damages incurred by the supplier and
third persons in connection with the exceeding.
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The Customer undertakes to pay the supplier the price for the related services in electro-energetics in the
amount stipulated by the price decision of the Energy Regulatory Office presently in force.

The measurement of electricity supplies and the handover of data from the measurement to the market operator
for the purpose of evaluation of deviations and settlement of the electricity supplies is carried out by the relevant
DSO.

The relevant DSO is entitled to secure the individual parts of the measuring device and distribution electric device
related to measurement against unauthorised handling. Any intervention in the measuring device without the
consent of the relevant DSO is forbidden. If the Customer causes through unannounced, mistaken or
unauthorised handling of the device of the relevant DSO that the supplier is unable to supply or transport
electricity to other consumers, it shall pay for the damage incurred by the supplier.

m) The Customer undertakes to provide the relevant DSO with access to the measuring device for the purpose of

inspection, reading, maintenance, replacement or removal. The manner of access to the measuring device
follows from its location.

lll. Price

a)

b)

c)

The contractual price for the supply of electricity is stipulated in the Contract or, based on the Contract, in the
supplier’s price list.

The regulated price for the related services in electro-energetics is stipulated by the price decision of the Energy
Regulatory Office presently in force.

The supplier is entitled to unilaterally change the price for the supply of electricity supplied according to the
Contract. The change of the price for the supply of electricity must be announced to the Customer’s contact email
or postal address at least thirty days prior to the effect of the new prices.

If the Customer disagrees with an increase in the price for the supply of electricity according to paragraph c) of
this article, it is entitled to withdraw from the Contract as of the tenth day before the price increase at the latest.
The withdrawal is effective as of the last day of the calendar month in which it was delivered to the supplier
unless the Customer stipulates a later day of taking effect of the withdrawal.

If the price for the supply of electricity contains also the current rate of the value added tax or another tax, the
price for the supply of electricity will change adequately if the taxes are changed.

IV. Invoices and payment

a)

e)

The price for the electricity supplies and the ensuring of the related services according to the Contract is paid by
a Customer who is a VAT non-payer based on a payment instruction (hereinafter the “invoice”) and by a Customer
who is a VAT payer based on a tax document issued pursuant to relevant generally binding legal regulation
(hereinafter the “invoice”). The billing period is delimited by the regular readings of the measuring device at the
Distribution Point. The invoice will be issued always after the respective billing period. The date of the chargeable
event will be set in accordance with the valid legal regulations.

The invoices issued by the supplier according to the Contract are payable within ten (10) days from the day of
the delivery of the invoice.

If the last day of the due period falls on a public holiday, the due date of the invoice is postponed until the nearest
subsequent workday. The date of payment means the date of the crediting of the amount to the recipient’s
account.

The Customer undertakes to make advance payments in favour of the supplier. The advance payments are paid
according to an advance payment schedule announced to the Customer on the invoice. The advance payment is
deducted in the subsequent settlement for the relevant period. The difference between the advance payment
and the real price for the supply is settled based on an invoice issued; the Customer pays the due balance within
the prescribed due period, or the supplier uses the overpayments to cover the advance payments for the
following period, whichever is the case.

If there are mistakes or errors in electricity settlement due to incorrect reading, the use of an incorrect rate, a
miscalculation and such like, the Customer and the supplier are entitled to compensation for the incorrectly
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f)

settled amounts. In the case of a mistake in the settlement for electricity supplies, the Customer files a complaint
in writing without undue delay. The supplier examines the complaint and announces the outcome to the
Customer within 15 calendar days from the day it receives the complaint. If an adjusting tax document (adjusting
invoice) is issued based on the complaint, it is also regarded as the information about the outcome of the
complaint.

The payments are made in the domestic currency. Cashless payments are made from accounts denominated in
CZK with financial institutions operating in the territory of the Czech Republic.

V. Regulation of electricity consumption

a)

b)

In order to resolve the consequences of natural events, measures taken by the state authorities during a state of
emergency, a state of danger to the state or a state of war, breakdowns or a cumulation of failures of the facilities
for the production, transfer and distribution of electricity, smog situation or a terrorist act, imbalance of the
electrical grid or its part and other defined events, the operator of the transmission system or the relevant SDO
are entitled to declare a state of emergency in the mass media in accordance with the relevant act and the
relevant implementing generally binding legal regulations.

The customers are categorised in regulatory grades for the purposes of the limitation of the consumption of
electricity in order to prevent a state of emergency or during a state of emergency. The Customer’s regulatory
grade is stated in the Contract or in the contract on the ensuring of the distribution system service. The Customer
is obliged to abide by the instructions of the relevant SDO or of the distribution system operator aimed at the
regulation of the consumption of electricity and tolerate their entitlement to implement restrictions or an
interruption of electricity supplies in the case of a state of emergency or in order to prevent a state of emergency.

VI. Restriction and interruption of supplies

a)

b)

The supplier or the relevant SDO are entitled to restrict or interrupt the supplies of electricity at the Distribution
Point in the necessary extent in cases stipulated by the Energy Act.
The restriction or interruption of electricity supplies in these cases do not entitle the Customer to compensation.

VII. Termination of the contract

a) The Contract may be terminated by agreement of the contracting parties.

b)  Furthermore, the contract ends when the period for which it was concluded expires. If the possibility of
termination by a notice was agreed in the Contract, the Contract is terminated upon the expiration of the
period of notice agreed in the Contract.

c) The contracting parties are entitled to withdraw from the Contract in the cases of a substantial or repeated
violation of the obligations stemming from the Contract or from the TCS.

d) Furthermore, the Contract may be terminated if the Customer loses the entitlement to use the distribution
point and fails to terminate the contractual relationship properly. In such a case, the effect of the Contract ends
upon the removal of the measuring device or upon the commencement of electricity supplies to a new
customer.

VIII. Delivery

a) All information and announcements pursuant to the Contract and the TCS must be in written form unlike it is

agreed otherwise in the Contract and/or the TCS. A letter, a document handed over personally and/or a fax
message or electronic message sent to the contact addresses can be used for written communication. The
contact addresses, fax numbers and e-mail addresses are listed in the Contract.

b) Documents concerning the origin, changes or termination of the contractual relationship according to the

Contract must be delivered by a holder of the postal licence in the form of a letter to the other party’s address
that is known to the sender according to the Contract (contact address) or to the Customer’s registered office
address written in the business register if such this address is not identical with the contact address stated in the
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Contract. Following the same principles, personal delivery of documents with a written confirmation of the
receipt is also possible.

The sender’s obligation to deliver a document to the addressee is fulfilled once the addressee takes over the
document or once it has been returned to the sender as undeliverable and the addressee has marred the delivery
through their acts or neglect. The effects of delivery come also if the addressee refuses to accept the document.

IX. Confidentiality
a) All information relating to the content of the Contract is considered confidential. The contracting parties mutually

undertake to protect such information and keep it secret from third parties, as stated below. Without a written
consent of the other contracting party, neither contracting party shall provide information about the content of
the Contract to a third parties, with the exception of information published pursuant to paragraph c) of this
article, information that has already been publicly published without the Customer’s cooperation and
information handed over to the persons ensuring the performance of the rights and fulfilment of the obligations
of the contracting parties (provided that such persons must be obliged by the relevant contracting party in writing
to maintain a confidentiality commitment at least in the extent according to these TCS).

The confidentiality protection commitment lasts throughout the existence of the facts comprising trade secret or

the existence of the interest of the protection of confidential information, but at least for 5 years after the
termination of the Contract.

c) The confidentiality obligation does not apply to an information obligation stemming from generally valid

regulations.

X. Final Provisions

a)

b)

Conditions differing from the TCS shall be agreed by the two contracting parties in the Contract. In the case of a
mutual contradiction, the provisions of the Contract take precedence over the provisions of these TCS.

The supplier processes personal data in accordance with the Act No. 101/2000 Coll., on Personal Data Protection.
The Customer takes notice of the fact that the provision of personal data concerning its identification and address
is necessary for the conclusion of the Contract.

The CUSTOMERS in the position of a consumer may, pursuant to the Act No. 634/1992 Coll., on the protection
of consumers, resolve disputes stemming from the Contract out of court before the Energy Regulatory Office
(www.eru.cz) within its scope of authority given by the law.

The supplier is entitled to change the TCS. The supplier shall announce a change of the TCS to the Customer at
least thirty days prior to the effect of the change of the TCS to its contact e-mail or postal address. The Customer
is entitled to withdraw from the Contract within the deadline and under the conditions stipulated by the Energy
Act.

Prague, 01/01/2024
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